
 

TO OBTAIN A SUPRA KEY, THE AUTHORIZATION FORM MUST BE SIGNED BY THE 
DESIGNATED REALTOR®. 
 

To serve you more effectively, please call the Association office at (910) 323-1421 to schedule an 
appointment to get your Supra KEY.  Please note that your appointment will take approximately 30 
minutes. 
 

ACTIVEKEY: 
 

ActiveKEY provides an efficient way for real estate professionals to access KeyBoxes and to receive 
information about showings and more. ActiveKEY is the first lockbox key designed by real estate 
professionals. ActiveKEY keeps itself updated 24/7 through frequent cellular connections with the Supra 
network, and includes many agent-friendly features.  The pro-rations for the ActiveKEY are as follows: 
 

Start Date End Date 
System 

Fee 
Sales Tax 

Activation 
Fee 

TOTAL 
Insurance 
(Optional) 

Total with 
Insurance 

06/23/11 07/22/11 $185.15 $12.96 $80.00 $278.11 $25.00 $303.11 
07/23/11 08/22/11 $171.23 $11.99 $90.00 $273.22 $25.00 $298.22 
08/23/11 09/22/11 $156.96 $10.99 $90.00 $257.95 $25.00 $282.95 

09/23/11 10/22/11 $142.69 $9.99 $90.00 $242.68 $25.00 $267.68 
10/23/11 11/22/11 $128.42 $8.99 $90.00 $227.41 $25.00 $252.41 
11/23/11 12/22/11 $114.15 $7.99 $90.00 $212.14 $25.00 $237.14 

12/23/11 01/22/12 $99.88 $6.99 $90.00 $196.88 $25.00 $221.88 
01/23/12 02/22/12 $85.62 $5.99 $90.00 $181.61 $25.00 $206.61 
02/23/12 03/22/12 $71.35 $4.99 $90.00 $166.34 $25.00 $191.34 

03/23/12 04/22/12 $57.08 $4.00 $90.00 $151.07 $25.00 $176.07 
04/23/12 05/22/12 $42.81 $3.00 $90.00 $135.80 $25.00 $160.80 

05/23/12 06/17/12 $28.54 $2.00 $90.00 $120.54 $25.00 $145.54 
 

The ActiveKEY Lease is billed annually on July 23 and the initial fee is prorated monthly.  The 
ActiveKEY fees must be paid with a check or debit/credit card.  All payments are processed electronically.  
Cash, money orders, or cashier checks cannot be accepted for payment.   
 

Lost/Theft/Accidental Damage Insurance is $25.00 per year and is billed annually on July 23.  Insurance is 
not prorated.  The replacement cost of the ActiveKEY without insurance is $266.43. 
 

EKEY: 
 

Using eKEY software turns your smartphone into a lockbox key. You may use your BlackBerry, iPhone, or 
Android powered phone.  The eKEY fee is billed on the 23rd of each month by debit or credit card only.  
The Activation Fee and eKEY FOB/Adapter must be paid for during your initial setup appointment. 
 

Start Date End Date 
Service 
Type 

Monthly 
Service Fee 

Service Fee 
with Tax 

Activation 
Fee 

eKEY 
FOB/Adapter 

07/23/11 07/22/12 Basic $17.61 $18.84 $90.00 $60.00 

07/23/11 07/22/12 Professional $25.33 $27.10 $90.00 $60.00 
 

KEYBOXES: 
 

You may purchase a Supra iBox from the Association for $110.00. 


